Item 3a — Appendix 10

ABBREVIATION

IN FULL

Integrated Care System /
ICOs

Seek to integrate services across the NHS and social
care

BAF The Board Assurance Framework is a mechanism to
monitor strategic risks, controls and the effectiveness
of the assurance processes.

CAMHS Child and Adolescent Mental Health Services

CATT Crisis Assessment and Treatment Teams are
community based teams

CPA Care Plan Approach a plan of services for a patients
needs

cQC Care Quality Commission (website)

CQUIN Commissioning for Quality and Innovation

DToC Delayed Transfers of Care

ECP Emergency Care Provider

ED The Emergency Department also known as A&E

EEAST East of England Ambulance Service Trust (website)

EIP Early intervention Psychosis

ENHCCG East & North CCG (website)

ENHT East & North Herts NHS Trust (website)

FEP First Episode Psychosis

FFT Friends and Family Test

HCT Hertfordshire Community NHS Trust (website)

HPFT Hertfordshire Partnership University NHS Foundation
Trust (website)

HSMR Hospital Standardised Mortality Ratio is a national
measure which all acute trusts must report on to
NHS England

HVCCG Herts Valleys CCG (website)

HWH Healthwatch Hertfordshire is an organisation who
represents the patient voice in Herts. (website)

IAPT Improving Access to Psychological Therapies is the
treatment of adult anxiety and depression

ICT Integrated Community Teams.

LD Learning Disability

MVCC Mount Vernon Cancer Centre, run by ENHT

NHSI NHS Improvement is responsible for overseeing all
NHS trusts. Its focus is to ensure that patients
receive consistently safe, high quality,
compassionate care within local health (website)

NICE The National Institute for Health and Care Excellence
(website)

PACE Practice Audit and Clinical Effectiveness

PAH Princess Alexandra Hospital (Harlow). (website)

PALS The Patient Advice and Liaison Service is run by all
NHS providers to address complaints and concerns

PROM A Patient Reported Outcome assesses the quality of
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https://www.cqc.org.uk/
http://www.eastamb.nhs.uk/
http://www.enhertsccg.nhs.uk/
http://www.enherts-tr.nhs.uk/
https://www.hct.nhs.uk/
http://www.hpft.nhs.uk/
http://hertsvalleysccg.nhs.uk/
http://www.healthwatchhertfordshire.co.uk/
https://improvement.nhs.uk/
https://www.nice.org.uk/
http://www.pah.nhs.uk/

care delivered to NHS patients from the patient
perspective

PTS The Patient Transport Service is non-emergency
patient transport.

QIPP Quality, Innovation, Productivity and Prevention.

SOC Strategic Outline Case

SHMI The Summary Hospital-level Mortality Indicator is a

national standard that acute trusts must report to
NHS England on.

Special Measures

Following a CQC inspection if a health organisation
is deemed to be providing inadequate care it is
placed in special measures.

STP Strategic Transformation Partnership. (Healthier
Future)

TEP The Treatment Escalation Plan is used in End of Life
Care to ‘fast track’ patients requiring continuing
healthcare.

WHHT West Herts Hospital Trust (website)

YCYF Your Care Your Future is a strategy for west Herts

with HCC. (website)
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http://www.healthierfuture.org.uk/%29
http://www.healthierfuture.org.uk/%29
http://www.westhertshospitals.nhs.uk/
http://www.yourcareyourfuture.org.uk/

